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Agenda

© Global Trends
© Patient Motivators and Barriers

© Case Study: Digital, 100% Remote Trial



Global Trends 1T And What Does it Mean?



Consider Your Audience

Popularity of Business Contact Channels, by Age

Which channels are most popular with your age-profiled customers?
(% of contact centers)

% of Centers Reporting Most Popular Contact Channels by Generation

Electronic
Messaging
(e.g. email, SMS)

Internet / Smartphone

Application Telephone

Generation Y
(born 1981-1999)

Generation X
(born 1961-1980)

Baby Boomers
(born 1945-1960)

Silent

Generation
(born before 1944)

Web Chat Social Media
24% 24%
(1% choice) (1%t choice)
21% 12%
(3 choice) (4™ choice)
7% 2%
(3 choice) (5™ choice)
2% 1%
(3™ choice) (4™ choice)

21%
(3" choice)

28%
(2~ choice)

24%
(2™ choice)

6%
(2™ choice)

19%
(4™ choice)

1%
(5™ choice)

3%
(4™ choice)

1%
(5" choice)

12%
(5™ choice)

29%
(1% choice)

64%

(1%* choice)

90%

(1 choice)




Voice T Fast Adoption
N

September 2014 May 2016

Baidu — 1 in 10 queries Bing — 25% of In five years time at least 50%
come through speech. searches performed on of all searcheslare going to be
Windows 10 taskbar :ggggﬂ?m”gh mages or
are voice searches per
Microsoft reps. Andrew Ng
Chief Scientist, Baidu (9/14)

Siri — handles more Amazon Echo — Android —1in5
than 1 billion requests fastest-selling speaker searches on mobile
per week in 2015, @ for ~25% of app in USA are voice
through speech. USA speaker market, searches & share is

per 1010data. growing.
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Data!

Data in Digital Universe vs. Data Storage Costs, 2010 — 2015

2010 2011 2012 2013

- Data in Digital Universe (Petabytes)

$0.20
$0.15
$0.10
$0.05
2014 2015
- Storage Costs ($/GB)

Cost per GB of Storage



The Rise of Privacy Awareness

How Concerned are You About Data Privacy & How Companies Use Customer Data?

45%

Are more worried about their
Online privacy than one year ago

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

74%

Have limited their online activity
in the last year due to privacy
concerns

= Very Concerned

® Somewhat Concerned

® Not Concerned



Data as User Experience (UX)

1) LIST

Patient Registration Summary Patient Registration by Source Site Performance Quernies Top/Bottom Enroliment

Important

Site US002 has candidate throughput performance issues.

Their average time to respond to candidates is 9 days,
compared to 3.1 days at other sites.

CONTACT SITE
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Patient Motivators and Barriers
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MOTIVATORS BARRIERS

Treatment access Interventions

Monetary Burden, time,
location

Interest Inconvenience

Altruism Misconceptions

Recruitment & Retention Is all about ensuring this
eqguation holds true!



First Impressions



